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*Each clinician will have been allocated their own unique username and password.

*On the login screen enter your username and password and click “login”.

forgotten password

1502 | NHS NEsE | GeNssE | SHOWE

\__________________________________________________________________/
- |




. @
[)' Checking your allocated studies NHS
ZS @ b\/d
SC.TLAND National
®e . Services
Scotland

1.  Click on my studies

Please note thatthis application is best viewsd with & scresen resolution of 1280 by 1024 plxels

Scottish Audit of Surgical Mortality

(%)

1Spi? | NHS HSSIER | GenssE | SHOWIE




ISD "

SC.TLAND
.
oo

My Studies Page

*This page lists all your alerts regarding studies you have to accept/reject.

*Will also have a list of your active studies you are working on.

*The coloured bar shows how long you have been allocated the study.
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National
Services
Scotland

User: TESTANAEZ

NHS
—_—

alerts —

MNHS-NSS logo

Consultant Details

Consultant/ Clinician : Or David ¥ Teenan - Consultant Surgean
email barry.urei@nhs.net

Southern General Hospital
1345 Govan Road
GLASGOW

Ga1 4TF

Users Studies

Active Main Studies <

<€
Study Type Study  Patient Date Created  Status

Surgical Pro-Forma 20100285  Training Demo One [1[]]] 1
Surgical Pro-Farma 20107245 qq ][] L[]
Paediatric Pro-Forma 2010233 atesta ]} L[]
Orthopaedic Pro-Forma 2010238 festerone test 1 1111}
Surgical Pro-Forma 2010/235  ICUTHUR ICUTHUR nm 111}
Surgical Pro-Forma 2010231 testy testy [[1]]] 111}
Surgical Pro-Forma 20104226 Smith Jahn [[1]]] 111}
Meurosurgical Pro-Forma  2010MB3  David Monday Ortho Test [0 (I 1
Meurasurgical Pro-Forma - 2010113 Test Ancther Q0 m Q0 1m
Meurosurgical Pro-Forma 20104102 Hello Hello i mn i

12

ALERTS {Consultant)

Study Number
2010/285

Study Type Study Description

Surgical Pro-Forma  Study has been assigned to you

GeNSSER |

@1Done

[ [ Local intranet

NHS
N—

National
Services
Scotland

Active studies



Accepting or rejecting a study
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SASM administrators receive list of mortality from the mortuaries and medical records offices

They then initiate the patients on eSASM.

NHS
N—

National
Services
Scotland

SASM are informed of the relevant consultant for each patient although this information is not always accurate.

The study is sent to the relevant consultant who will receive an alert and can then accept or reject the study.

1. Click on the relevant study SD"

A
|I.I§er= TESTANAEZ

Consultant Details

email

Consultant/ Clinician : Or David ¥ Teenan - Consultant Surgean
barry.ura@nhs net

Southern General Hospital
1345 Gavan Road
GLASGOW

Ga1 4TF

Active Main Studies

Study Type

Date Created Status

Users Studies

Surgical Pro-Forma 20104285 Training Demo One nm [[]]]]
Surgical Pro-Forma 2010245 g ][} 1111}
Paediatric Pro-Forma 2010233 atesta ][] L[]
Orthopasdic Pro-Forma 2010238 testerans test [1[]]] [[1[]]
Surgical Pro-Forma 20100235 ICUTHUR ICUTHUR [[1]]] 111}
Surgical Pro-Forma 20100231 testy testy [11]]] m
Surgical Pra-Forma 20107226 Smith John [1[]]] 1
Meurosurgical Pro-Forma  2010MB3  David Monday Ortho Test [0 (I i
Meurosurgical Pro-Forma 2010413 Test Anather W W m
Meurosurgical Pro-Forma 2010102 Hello Hello UL (11} 1111}
12
ALERTS {Consultant)

Study Number Study Type i
20107285 Surgical Pro-Forma  Study has b igned to you

1

1sp2 | NHS MSSE | GeNssC | SHowEE
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2. Once you have clicked on the study the page below will appear

Study Details
Study Year/ Number|20710 285
Hospital Southern General Hospital

Hospital Unit 123456

Feedback Requred @ Yes @ Mo © Unknown

P al Detail:

Surname |One Farename |T \\\\\\ a Demo
CHiNumper [

DoB [remar-Tars |

Date of Admigsion |01-5EP-2010
Date of Death 29-SEP-2010

Confirm Ownership

Responsible CansultantlDr Dawid W Teenan - Teenan DWW 18 @

* Carrect Patient] - Select-- ¥

3. Click on the drop down box and select “yes” this is the correct patient or “no” it is
not the correct patient.
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If you pick “No”, then you will be asked to pick the correct responsible clinician
from a list. (See below)

Search Dialog - Microsoft Internet Explorer s [=] 5

Search

[Or Moharmed AH Abdel-All - Abdel-All M AH 41 - Gynaecology
uir Mahmoud Abdel-Fattah - Abdel-Fattah M 39 - General Surgery
Or Mark J Ablett- Ablett M J 1 - test for mercury

O Mark J Ablett- Abletth J 1 - test

Mt thah Abouzeid - Abouzeid | 12 - Gynaecalogy

D1 Alistair D Adams - Adams A D 38 - Ophthalmology

Mr Richard Adamson - Adamson R M 40- ENT Ermo
O Siddhartha Adhikari - Adhikari S 15 - Ophthalmology
Mr Stephen Adjei - Adjei 5 12 - Oral Maxillofacial

D Pall Agustsson - Agustsson P 27 - Gynaecaology K

e Kirn W Ah-See - Ah-See KWW 51 - ENT

[Cr A Ahhib - Ahbib A 5 - Gynaecology

ir Irfan Ahmed - Ahmed | 51 - General Surgery

Mr Harndi Ahmiedat- Ahmiedat H 11 - Uralogy

s Gillian Ainswarth - Ainsworth G 60 - Oral Maxillafacial

uir Michael Aitchison - Aitchison M a7 - Urology

Mir James Ajayi- Ajayi J 49 - General Surgery

My Nihal Akeywickreme - Akeywickreme N 28 - General Surgery
Mr Muharmmad N Akhtar - Akhtar MM 1S - Urology

Mr Qamar Akhtar - Akhtar @ 9 - Othopaedic

Wi Ahmet Murat Akyol - Akyol & W 31 - General Surgery INtlo, who was the responsible consultant B ®
[Dr Rawdha K| Al Kamil - Al Kamil R K| 55 - Gynaecology -w

e Ali D AlAsadi - AbAsadi AD 42 - VasculariGeneral

Mr L Al-Badran - Al-Badran L 11 - Othopaedic

Mr Bassam Al-Kari - Al-Kari B 51 - General Surgery

r Ameir Al-Mukhtar - Al-Mukhtar A M A 47 - General Surgery LI

1ISD2 | NHS NSSEE | GeNssE |
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5. If you pick “Yes”, you will be asked if there were any other clinicians involved

Again you will be asked to select “Yes” or “No”
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Scotland

|+

NHS
N et
National

ervices
Scotland

Database: Apest:

1 error has occurred

o Other Clinicians - Value must be specified.

Hospital Southern General Hospital
Hospital Unit 123456
Feedback Requred

@ ves © No € Unknown

Study Year/ Number|2070 11285

DoB

15-MAR-1978
Date of Admission [01-8EF-2010
Date of Death 29-5EP-2010

Confirm Ownership

Personal Details
Surname |One FnremamelTrammg Demo
CHI Number

Responsible CnﬂsultamlDr David ¥ Teenan - Teenan D W 18

* Corect Patient| Yes

MHS NSSE |

GenssE

| SHOWE
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‘LI]AP sastaid-anhsnssinet ‘I]atahas! Apent |

Study Details

Study Year/ Number|20710 11285

Hospital Southern General Hospital
Hospital Unit 123456

Feedback Requred @ Yes © Mo © Unknown

Surname |One FurenamelTrammg Demo
CHiNumper [
Dos [T5mar-Ta75 |
Date ofAdm\sswonlm
Date ofDeath  [20 5EF 2010

Confirm Ownership

Responsible CnﬂsultamlDr David W Teenan - Teenan D Wy 18 @

* Carrect Patient] Yes d

Wmama Mo s

Vame, s/
National
Services

. _ Scotland
6. If you choose “No” then you can simply go ahead and click proceed (see below).




NHS
SC.TLAND . Natignal
o0 Services

- L _ Scotland
If you click “Yes” you must then name the other clinicians involved from a list and

then click proceed. You should input clinicians’ names from:
Anaesthetics — If there was an operation ICU — If the patient died in ICU

Radiology — If the patient had an interventional radiology procedure.

. NHS
S . Nt
National
scotanp ® ervices
r) . Scotland
i

Il.lsen TESTANAEZ LDAP: sastaid=ainhsnssinet ‘namhaszmput |

Stuy Detais —proceed
Study Year ! Number|20710 11285

Hospital Southern General Hospital
Hospital Unit 123456

Feedback Requred @ Yes © Mo © Unknown

) search Dialog - Microsoft Internet Explorer i [=] 3]

Search

Dr Elsden - Elsden Wi 29

Or Friar- Friar S 51

Dr London - Londan H M 51
DrMacleod - Macleod 810

Personal Details Cr Mathews - Mathews & 40
Dr McQueen - McQueen F 27
Surnarme [one Forename [Training Dema D tuir - huiry 12

CHI Number Cr Ross - Ross A 51

Dr Sathananthan - Sathananthan M 51

DoB 15-MAR-1378 Cr Stewart - Stewart M 51

CrWerburg - Verburg bl C 45
Date of Admission [01-8EF-2010 Draltan - Walton L 27
Date of Death  [28-5EP-2010 B IS TN T

Dr Abdalla Fouad - Fouad A A MM 11
Or Abdul W Sheikh - Sheikh AW 51
CrAdam J Savage - Savage AJ 42

Confirm Ownership DrAdarsh B Lal - Lal AB B9
Cr Adrian M Tully - Tully AW 21
Respansible CansultantlDrDadeTeenaaneenanDW1B @ Dr Agaram Ravishanker - Ravisharker 417

* Yes — Cr Agnieszka Devine - Devine A5
Sl Dr Aidan ODonnell- ODonnell A 34
* Other Clinicians | Yes d Dr Alan D Thomas - Thomas A D 51
Or Alan G Brown - Brown A G 23

Responsible Anaesthatist| E® Dr Alan G Morrison - Morrison A 5 11
CrAlan.J Semple - Semple AJ 42
REER R (R I B5® Or Alan R Thomson - Thomson AR 51
Respansible ICU | E® DrAIanTHope HupeATzE Ll




ZS D . Completing a study

Vame, s/
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1. Once you have accepted the study you will automatically be taken back to
your “My Studies” page. If you want to complete the form, then click on
the relevant study.

NHS
—_——

National

Scotland

User: TESTANAEZ Yersion: 2,0

‘Lnﬁp:uaxtmd-a‘nhsnss‘net Database: Apesit

LUISTT 3 Completed Forms |, Feedback

Consultant Details

Consultant/ Clinician : Dr David W Teenan - Consultant Surgeon Southern General Hospital
email harry.ure@nhs.net 1344 Govan Road
GLASGOW
G&1 4TF

Users Studies

Active Main Studies

— Study  Patient Date Created  Status
gt IE} 20107285  Training Demo One {1111} [1][]]
Surgical Pro-Forma 20100245 g 111} T
Paediatric Pro-Forma 2010/233  atesta I L[]
Orthopaedic Pro-Forma ~ 2010/238  testerone fest nm {1111}
Surgical Pro-Forma 20107235 ICUTHUR ICUTHUR [1[]]] [[1[]]
Surgical Pro-Forma 20107231 testy testy 1 1111}
Surgical Pro-Forma 20107226 Smith dohn [[[[]} 1111
Meurasurgical Pro-Forma 2010189 David Monday otho Test UL T 111}
Neurosurgioal Fro-Forma 20101113 Test Anather I J0E 1
Meurosurgical Pro-Forma 2010102 Hella Hello DL 111} i
12
1SpiE? | NHS HSSIER | GenssE | SHOWIE i
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2. The front page of the form will then be open.

[User: TESTANAEZ

[¥ersion: 2.0 [LOAR: oastoid-s.nhznzz.net

Vame, s/
National
Services
Scotland

|Dahhse: Apent

MY STUDIES

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

|Mode: Update |

) Savs as Draf

Study Details

Study Year/ Number|2010/285
Study Type Surgical Pro-Forma

Hospital Southern General Hospital
Hospital Unit 123456
Feedback Regured

@ ves © No  Unknown

Personal Details

Surname |One FurenamelTraming Demo
Gender Female d

oHibumper [
DoB [T5mar-Tars
Date andm\sammlm
DateofDeath  [29-8EP-2010

Age: 32 years

Consultant Details
Responsible Consultant |Daw|1 Wy Teenan

Responsible Anaesthetist|Tun A Than
Responsible Radiologist
Responsible ICU

Spemalwl(}eneral Surgery

Trainee Details

Marmes of all consultantstrainees with whorm care was shared, eg. surgeons referring from other hospitalsiphysicians/Hospital At Night{HANteam.(Those named will also recieve a copy of
the feedback, addressed to your hospital, unless otherwise infarmed). (Feedback for trainees will be sentta the responsible consultant for forwarding to the trainee).

El

I —Patient details

If you are satisfied with the details then you can simply click “next”, to go on to

the next page.
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4. The next page is where the clinician starts to complete the form. The first question is

“Status of surgeon completing the form”. Clicking the appropriate radio button can
complete this question.

e e, =
SD" 'SASM Surgical Pro Forma - 2010 Nationa
A 5 = L e Seationd

i User: TESTANAEZ Yersion: 2.0 LDAP: castoid-s.nhsnzss.net H 3

o

= Previous I Study Detail INE)d»I Save as Draft

Status of surgeon completing form
buttons ' Gonsutant C Htafgrade  © Specialistiraines

 Associa te frainee © Other (Specify

0 of 255

Have you discussed this farm with the consultant?
€ yes € No

Reset
Specialty - Consultant in charge (maors than one may be ficked) Sect i O n
™ Genera | I vascular ™ Urology ™ Thoracie T ENT button

[~ ophthal [~ Paediatrics ™ Gynaecol logy [ Plastic [ Maxllo-facial
™ spinal [~ Gynae.oncology [ Other (specify)

| 3

0 of 4000

el
@
@
z

Specialty - Case (mare than one mavy be ticked)

I~ General | I vascular ™ Uralogy ™ Thoracic T ENT
™ ophthal I~ Paediatrics I~ Gynagcal logy [~ Plastic [ Madllo-facial
™ spinal T~ Gynae.ancology T Other (specif)

| = -
5. If you make a mistake, the radio buttons in that section can be reset.
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6.  Go through the form by answering the questions and clicking next at the bottom or top of each page.

7. You must remember to use the save as draft if you are going back to a previous page or leaving your

NHS

e ? - H
X . \ -
/SD \SM Surgical Pro Forma - 2010 h#
oTaND ih ices
— -2 - .
Nationa
Ll
Page 1 Se rVICQS
Status of surgeon completing form
© Consultant ' Staff grade © Specialisttrainee
' Associal te trainee ' Other (Specify)
0 of 255 b
Have you discussed this farm with the consultant? S
€ Yo € o ave as
e draft
Specialty - Consultant in charge fmore than one mavy be ticked]
™ General [™ vascular ™ Urology [~ Thoracic T ENT
[~ ophthal [~ Paediatrics ™ Gynaecol logy [ Plastic [ Maxllo-facial
™ spinal [~ Gynae.oncology [ Other (specify)

0 of 4000

Specialty - Case (mare than one mavy be ticked)

™ General ™ vascular ™ Uralogy ™ Thoracic T ENT
™ ophthal I~ Paediatrics I~ Gynagcal logy [~ Plastic [ Madllo-facial
™ spinal T~ Gynae.ancology T Other (specif)

| L

computer for any length of time. If your computer is left idle, eSSASM is designed to log you out
after 30 minutes. If you haven't saved you will lose all the information you have entered.

8.  The study detail button will just take you back to the very first page, with the patients details.
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ASM Surgical Pro Forma - 2010
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User: SIMONROZ Yersion: 2.0 LDAP: astaid-anhsnss.net Database: Apext HMode: Update

M

Describe the course to death or attach an anonyimised copy of the discharge summary.

no clinical events data found

Add Discharge Summary | 4—

Use of ICUHDUresources
Did this patientreceive ICU care during this admission © yes O No @

Ifno, did this patient need ICU care during this admission ¢ yeg © pa
Did this patientreceive HDU care during this admission  ves O Mo @

Ifno, did this patient need HDU care during this admission & yeg ©© Mo

Was critical care available attime of need

cu

© yes © Mo O NotApplicakle

HDU

T ves © Mo © Mot Applicable

Ifno why not

© Mone in hospital © Unitfull © Other (specify)

0 of 255

Were there any concerns in the ICUHDU management afthis patient

|+

Services
Scotland

© ves © No
Specify
0 of 255
Reset | =
= —r [l ¥ - i~ ppprpr—

9. eSASM also allows you to attach documents such as discharge summaries. You can
attach any type of file including PDF.

Simply click on the “add discharge summary” button.



Z.S D .. 10. Then click on “new attachment” button. N H S
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SCOTLAND : 11. Then click browse, and locate the file you want to upload. National
L PR Services

12. Click on the file then click open and then click create. Scotland

Descri ption

Cuntentlu iy Documen tsiSASMe SASMITesting Problems\Prablems  Browse..
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User: SIMONROZ Yersion: 2.0 LDAP: astaid-anhsnss.net Database: Apext. Mode: Update

’SD .:
SCOTLAND -
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“Page 6

Microsoft Internet Explorer x|

9
\'2 “¥ou are about to commit the changes to the Form, Reset

after which you will be unable ko make Further

I — ehanges, [

In retrospect, could anything have been done differently ¢~ vog & pg

Does your hospital have a multidisciplinary M & M Meeting? Please ensure that you have completed all
If s0, has this case been discussed? relevant sections before continuing. © 1twill be in the future
Ifyes, what conclusions were reached and what changes will befhave been institu

PLEASE REMEMBER TO FORWARD ALL

PATIENT NOTES TO SA5M

0 & £000 Thank you For your time
Does your local department have an M&M Meeting?
If s0, has this case been discussed?  |twill be in the future
Ifyes, what conclusions were reached and what changes will be/have been instituted

0 of 4000

Additional Comments:

-~ Scotland

/

13. Once you have completed the form, you simply click “commit” on the last page.

Once you click this a warning will appear to make sure you meant to submit the form.
After the form has been committed you cannot make any changes or get the form back.
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e Once you have submitted the form. SASM information support officers go
through the form and ensure it has been completed properly and anonymise any
identifiable data.

e Once this has been done and any other ICU, Anaesthetics or IR forms are returned
(where applicable) the study is then ready to be sent to a first line assessor.

*  Clinicians will receive regular alerts notifying them what stage their study is at.

e Once the study has been through the SASM process then the clinician will receive
feedback.



: NHS
sgéom[N)D Feedback m&:

Y . Services
Scotland

There are 3 types of feedback; No ACONs, ACONs, CNR feedback. Feedback
can be found on your “my studies” page. There are 3 tabs as shown below.

NHS
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ZSD o National
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Scotland

User: TESTESASM Yersion: 2,0 LDAP: 0astoid-anhsnss.net

LU Completed Forms | Feedback I

LOGOUT Consultant Details

Consultant/ Clinician : Mr Gardon Brown - Consultant Surgean Glasgow Rayal Infirmary
email 2-16 Alexandra Parade
GLASGOW

G31 ZER

Active Main Studies

Study Type Study nt Date Created  Status
Surgical Pro-Forma 2010305 requests test for change [ m
Surgical Pro-Forma 2010/300  One Extract Test [11]]] [[1]]]
Orthopaedic Pro-Forma 2010271 Test Test Twenty Four [ 1 Q0 1m
Meurasurgical Pro-Forma 2010132 Test bicTest Qe Q0 1m
Meurasurgical Pro-Forma 2010113 Nams Name Qe Q0 1m
Meurgsurgical Pro-Forma 200802 john spsncer Qe Q0 1m
Surgical Pro-Forma 2010585 Clare WcGeoch W W T
Surgical Pro-Forma 2010734 Micksy Mouse W Q0 THm
Paediatric Pro-Forma 2010723 Lirs Paediatric W L[]

1

ALERTS (Consultant)

Study Number  Study Type Study Description

201054 Surgical Pro-Forma  Study is now with assessor

201093 Surgical Pro-Forma  Study is now with assessor
1

1spi? | NHS NSSIER | GenssE | SHOWIE
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To view feedback simply click on the feedback tab and the page below will
open. The feedback is listed under 3 categories. Click on the relevant
study’s download button

/ My Studies | Completed Forms |10

There is also the facility
for the co-ordinator to
provide feedback if they
have changed an
assessment you have
completed.

1ISpE? | NHS NSSE | GeNssE | SHowE
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When you click “download”, a file download box will appear select

“Open,’

Servi
Scotland
|User: TESTESASM

‘Versinn: z0 LDAP: 035t0id-anhsnss nat

Database: Apest

/" My Studies |/ Cnmpleted [ B Feedback

Acons feedback

coordinator to assessor feedback

Content Study Number Study Type o data found
Download 2010298 Surgical
“ File Download x|
Download 201047 Surgical
1 Do you want ta open or save this file?

No Acon feedback Mame: acons_feedback_3080.pdf

l@ Typs: Adobe Acrobat 7.0 Dacument, 10,6 KB
CONTENT  STUDY_NUMBER

STUDY_TYPE

CNR feedback
CONTENT

Download

STUDY_NUMBER

2010/290

STUDY_TYPE

Surgical

From: 5.0k
Download 2000417 Neurosurgical
Download 2002z Wewrasurgical save | [ Caneel |
Download 2010279 Surgical
S~ ~————
Download 2010280 Surgical . .
- While fles fiom the Intemet can be useful, some files can polentiall

harm your computer. If yau da nat trust the source, da not apen or
save this file. What's the sl

v

NHS NSSE |
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Your feedback will then open in a PDF document as shown below.

You can save this document securely if you wish but will always be available
on eSASM.

eedback_3060[1].pdf] = |
| File Edit Wiew Document Tools “Window Help o = |

% Hl swveacony (= @, @i sewen &- Gl[d @ - ® D3 @nn-|

B
@ @
€4 = €4 5
SASM E S s e SASM E
promoting trust W w2 promoting trust w
promoting £hange prometing ehange
Private and Confidential Private and Confidential
26th October 2010 PLEASE DO NOT FILE IN CASE NOTES
e SURGICAL PEER REVIEW ASSESSMENT
Consultant Surgeon
Glasgow Royal Infirmary First area of concern or for consideration:
2-16 Alexandra Parade AD105-Delay in mansfer within hospital
GLASGOW
G31 2ER Category of ACON. Presentation Peri-Oy Ward Care
Audited  Other  Audited  Oher  Andited  Ofher
Team  Team  Team  Team  Team Team
Delays .
Dear Mr Brown P a—
Resource
Test One Test Test Hospital Number:123456 o
Date of Birth: 21/05/1976  Age: 34 years Date of Death: 16/102010 Comuments made by surgical Assessor
Diagnosis: pneumonia A
Cause of Death: pneumonia
Operation(s): Second area of concern or for consideration:
A peer review assessment has been completed on the above patient, and the views of the Category of ACON Presentation Peri-0, Ward Care
assessars are atached. Could you please check the details for accuracy. If there are any Audited  Other  Audited  Other  Andited  Other
innaccuracies, please mform the SASM office. This report has been sent to you a5 you were Team  Team  Team  Team  Temm  Team
one of the named clinicians mvolved in the patients care. Delays
Commusicarion
R
We hope you find the assessors’ comments useful and thank you for your continued e
involvement in the Scottish Audit of Surgieal Mortality. If you feel that the assessors Commission.
comments are mmacurate or unfair, could you please contact the SASM office with your
concems within 4 weeks of receipt of this feedback and the appropriate Audit Coordinator Comments made by Surgieal Assessor:
will be in tonch.
Yours sincerely Clinical Event:
SASM Team
z
=
]
Z
£
z
=
I SCOTTISH AUDIT OF SURGICAL MORTALITY SCOTTISH AUDIT OF SURGICAL MORTALITY
S D ANASSTEETIC A c =sTEETY S ¥ SCOTLAND
8
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All clinicians have the right to appeal the feedback they receive
If they don’t agree with the findings.

«Simply contact SASM via the email link, include the study
number and the reasons for raising your appeal.

*The SASM team will acknowledge your appeal and it will be
sent to a regional co-ordinator to re-assess.

*You will receive a response within 4 weeks.



